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OOUURR  MMIISSSSIIOONN  Serving Hands International (SHI) is a 501(c)(3) public charity working to 
eliminate poverty by restoring people to self-sufficiency, dignity, and hope.  
We do this by providing the poorest of the poor with life-giving aid, 
including food, clothing, shelter, medical assistance, education, and 
spiritual support. 

 
WWHHYY  WWEE  DDOO  IITT  We act out of our belief that all persons are part of God’s family 

and that we are called to assist the least fortunate among us.  We find 
Christ in the least fortunate and pray that they find Christ in us. 

 
HHIISSTTOORRYY  Serving Hands International (SHI) was founded in 1982 as Terrence and 

Barbara Caster’s response to the call of Mother Teresa for everyone to 
help those who are “unwanted, unloved and uncared for.”   

 
SHI began by providing basic necessities to people in poverty, both in 
the U.S. and Mexico.  More than 28 years later the Casters have 
brought together family, friends, and other compassionate individuals to 
serve people in poverty throughout the world.    

 
HHOOWW  WWEE  HHEELLPP  We provide more than $2,000,000 of direct aid every year.   
  Our programs include:       

 Housing and Facility Construction  
 Food Distribution Program 
 Medical Aid and Health Care Assistance 
 Education and Youth Development  
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 Christian Faith Formation 
 
IIMMPPAACCTT    Some of the highlights of our impact during the last 12 months: 

 Over 31,000 prepared meals 
 Over 41,000 weekly groceries distributed to families 
 60 classrooms, with a value of $700,000, donated to educate poor 

children 
 Over $700,000 in medical aid and equipment 
 Over 1,500 received medical and dental services 

  
EEFFFFIICCIIEENNCCYY  100% of donations are directed toward our aid programs, all overhead 

costs are paid for privately.  All cash and in-kind donations are matched 
dollar for dollar.  

 
We invite you to contact us or visit our website to learn more about 
projects, partners, and mission!           


